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Throughout the 1990s and into 2000, Ms. Wallace explored new ways to increase the value of the business methods she had 
developed. This led to a number of exploratory projects and the realization that a national organization could only be accomplished by 
perfecting an entirely new model utilizing the latest technology. Ms. Wallace explored the acquisition of stenowriting schools to address 
the rapidly diminishing supply of court reporters with which the industry was faced. This led to Ms. Wallace's realization that technology 
solutions were a better means to address this situation leading her to revolutionize the industry. 

Ms. Wallace designed and developed digital reporting methods and technology using off-the-shelf components to create a 
laptop based, digital recording system used by court reporters to record, video and annotate proceedings. Ms. Wallace's experience 
revealed the potential of the implementation of her proven business methods. Beginning in 2000, she re-focused her attention and 
began to carefully and copiously document her operating processes in preparation for a national court reporting company for veterans, 
spouses and caregivers. This exercise revealed to Ms. Wallace the importance of technology for not only creating operating efficiencies, 
but also as a means to deliver value-added services and products to clients that would distinguish her companies from other firms. 
Wallace identified the value of biometric voice authentication technologies, which began her quest to secure exclusive relationships with 
voice technology companies to develop products for use in the court reporting industry. 

Ms. Wallace's vision for speech technologies in the court reporting profession led to the acquisition of the exclusive licenses 
granted to Ms. Wallace's newest company, Advanced Legal Technologies, LLC, which was formed in 2001 and exists today. Ms. Wallace 
has licensed synchronization technology that automatically synchronizes transcript text to the digital audio or video recording of the 
proceeding in a word-by-word searchable format. State-of-the-art for this process was manual, line-by-line synchronization before the 
introduction of Ms. Wallace's Advanced.Sync™ products. In 2007 and during the course of development and ultimate sales of the 
Advanced.Sync™ products she forged a partnership with an existing competitor using the same engine to develop a transcript production 
tool, laying the groundwork for a court reporting digital recording software. 

Ms. Wallace's firms record every proceeding by audio/video and synchronize the audio/video-to-text and hyperlinked exhibits for 
delivery on CDRom with every transcript they produce. 

Ms. Wallace also acquired partnerships with the license for the engine on which the Secure.File™ products were developed. 
These products allowed the secure storage and access of client files and documents using biometric voice authentication processes. 

VoiceTrust, AG, the developer biometric voice authentication and the developers of Brainloop, which provide virtually 100% security of 
access using only existing telephony infrastructure and an Internet connection became software partners. 

2001, Ms. Wallace purchased Historic Jordan Springs, Jordan Springs, Virginia. Her focus has been the rigorous implementation 
of business methods and processes she developed and redefinition of her businesses in light of the latest available technologies. 

2012 Ms. Wallace remains closely focused on the pulse of the legal environment. As the Nation's leading visionary and only 
national paid consultant to court reporting professionals worldwide, Ms. Wallace is the first to realize and accept the change of 
technology in the environment and has strategically positioned herself to move forward to implement the revolutionizing of the entire 
court reporting profession. Wallace secured the commitment from a team of experts and proceeded with the national court reporting 
business model, Veteran Reporters, Inc. She is the founding principal and existing CEO. 

2013 Ms. Wallace opened Veteran Reporters Fairfax, LLC in Fairfax, VA. All administrative support and production 
maintained is managed at the corporate headquarters in Jordan Springs, VA. She is the founding principal and existing CEO. 

2014 Ms. Wallace incorporated the for-profit Academy for Veteran Education and Training. The curriculum and 
programs offered are Department of Labor and Department of Veteran Affairs approved, allowing military benefits to candidates for 
this training. The Academy trains veterans, spouses and caregivers and upon successful completion are certified technology 
court reporters, transcriptionists and information managers, and positioned for employment throughout the United States in the legal 
field. 

2016 Ms. Wallace purchased a building and opened offices for County Court Reporters, Inc. and Veteran Reporters, Inc. in 
Virginia Beach, VA She is the founding principal and existing CEO. 

Ms. Wallace entered into a partnership with Tidewater Community College in which her Digital Court Reporter and Information 
Manager curriculum and Digital Legal Transcription and Information Management curriculum she developed are being taught in 
classrooms in Virginia and nationwide utilizing in-person and interactive technology for remote student teaching. 

2019 Ms. Wallace received approval to offer the nationally-approved curriculum-based course for Digital Court Reporter 
and Information Manager / Legal Trascription and Information Manager on U.S. Military bases nationwide, utilizing in-person and 
interactive technology for remote student teaching. This led to pursuing nationwide Federal Grand Jury court reporting 
contracts, resulting in awards of contracts nationwide in 23 states and 39 divisions. 

2020 Ms. Wallace received approval from the U. S. Department of Labor Apprenticeship Program for Veteran Reporters, Inc. 
(previously only approved by the Commonwealth of Virginia). The two-year program is approved for civilian participation and also 
approved for funding of U. S. Military Veterans who, upon successful graduation, receive a journeyman's card, recognized nationwide 
above certifications. 






